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appenings and disputes in the society are a universal phenomenon. Opinions 
and perceptions vary from person to person. There is a conflict of interest Hamongst individuals, communities, regions, religions and States. All these 

factors give rise to litigation either for enforcement of claims and rights or protection 
thereof. Undoubtedly, our Judicial System is over loaded with cases right from the 
Magisterial Courts to the Apex Court. Imbalance in Judges population ratio in our 
country as compared to the developed nations has further added to the woes of a 
common man. Alternative Disputes Resolution techniques have been devised to ease 
the exploding dockets of the Courts and reduce the weight of Judicial Business. Lok 
Adalats, Arbitration, Conciliation and Mediation are such devices to achieve the object of 
lessening the burden from the regular Courts. These techniques can be termed as extra 
judicial in character, however, with the introduction of Section 89 in the Code of Civil 
Procedure vide amendment Act 46 of 1999, these Alternative Disputes Resolution 
techniques have been provided a Judicial shelter.

Mediation is one of the potent techniques for dispute resolution, which has been 
judicially recognised by virtue of Section 89 of the Code of Civil Procedure, however, the 
concept of mediation has been existing in our society from times immemorial. As a 
matter of fact, mediation in society is a day-to-day affair right from the small unit of the 
family where the elder member of the family mediates between the quarreling children to 
crease out difference of opinion in the family. Village Headman and Panchayat system 
prevalent over ages, is another illustration of mediation. In our country even religious 
heads have been discharging the obligations as mediators to settle the disputes 
amongst the quarreling groups. The concept of mediation has the advantage over all 
other disputes resolution techniques. The process of mediation involves empowerment 
of the parties to dispute and mediator only acts as a facilitator to enable the parties to 
mutually settle their dispute to their satisfaction. The object and purport of this concept is 
to create peace in the society. Adversorial litigation has failed to achieve this purpose as 
the losing party, is always disgruntled and the process is also very cumbersome, time 
consuming and expensive. To the contrary, a settlement through mediation is cheap, 
prompt and, above all, brings finality to the dispute for all times to come which is 
considered to be a win-win situation for both the parties encouraging peace and 
harmony in the society. It is to achieve the desired purpose of creating an orderly peace-
loving society that promotion of mediation as a technique for settlement of disputes is 
essential.

In Punjab and Haryana the mediation was started in the year 2008 with the inauguration 
of its first centre in the High Court complex on March 17, 2008, followed by another 
centre in District Courts at Chandigarh on May 16, 2008. Presently, as many as 18 
centres are operating in districts of Punjab and Haryana, apart from, the district Courts at 
Chandigarh and the High Court. Experience has shown it is becoming an effective tool of 
dispute resolution, particularly, in matrimonial matters. This News Letter is an attempt to 
promote the concept of mediation with an avowed object of bringing peace in the 
society.

(Permod Kohli)
Chairman,
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Punjab & Haryana High Court, Chandigarh
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HE Malimath Committee recommended to 

make it obligatory for the Courts to refer the T
disputes for settlement in view of the 

provisions of Section 89  which was inserted in the 

Code of Civil Procedure by way of Amendment Act, 

1999. In pursuance of the guidelines of Hon'ble 

Mediation & Conciliation Project Committee of The 

Supreme Court of India, a three members Mediation & 

Conciliation Committee of the Punjab & Haryana High 

Court was constituted. The endeavor of Mediation & 

Conciliation Committee of the Punjab & Haryana High 

Court is to make Alternative Dispute Resolution 

Mechanism strong and vibrant so that the pressure 
Chandigarh Judicial Academy, Chandigarh. Since then, the Centre is 

upon regular judicial Courts can be decreased and docket explosion running successfully through trained Mediators/ Advocates and till 

may be curtailed.  The Mediation & Conciliation Committee has Sept. 2011, 2236, cases have been referred for Mediation out of which 

undertaken various steps and programmes to achieve the aims and 462 Cases have been settled, 1155 cases remained unsettled and 619 

cases are pending.objects of the scheme

A Mediation & Conciliation Centre was set up in District Courts, This Centre was set up in the premises of Punjab & Haryana High Court 
Chandigarh on 16th May 2008 by Hon'ble Mr. Justice Vijender Jain, the on 17th March, 2008 by Hon'ble Mr.Justice S.B.Sinha, formerly a 
then Chief Justice, Punjab & Haryana High Court, Chandigarh.  This Judge, Supreme Court of India and the then Chairman of Mediation & 
Centre too is run by 13 Advocates, who are trained mediators. Since Conciliation Project Committee of Supreme Court. The Centre is run by 
then, the Centre is running successfully through trained Mediators/ 48 Advocates who have been imparted 40 hours Mediation training, by 
Advocates and till Sept., 2011, 606 cases have been referred for a team of Master trainers like Sh. Niranjan Bhatt Sh. A.S. Chandhiok, 
Mediation out of which 100 Cases have been settled, 406 cases Ms. Justice Manju Goel, Smt. Sadhana Ramachandran etc. at 
remained unsettled and 48 cases are pending.

Mediation & Conciliation Centre at District Courts, Mediation & Conciliation Centre, Punjab & Haryana 
ChandigarhHigh Court, Chandigarh

High Court Mediation Centre
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Hon'ble Mr. Justice Cyric Joseph, Judge Supreme Court of India addressing the
participants of Mediation Training. On his right are Hon'ble Mr. Justice Permod Kohli,

Hon'ble Mr. Justice Mukul Mudgal, the then Chief Justice, Pb. & Hy. High Court.
On his left are Hon'ble Mr. Justice M. M. Kumar and Hon'ble Mr. Justice Mahesh Grover



Mediation & Conciliation Centres in Punjab and 

Haryana:

Training Programmes:    
Oath for Mediators

Thereafter, from 11.10.2008 to 14.10.2008, 38 Judicial Officers from 

Punjab and Haryana S

Eight Mediation Centres in the State of Punjab and 9 Mediation Centres 

in the State of Haryana were set up on 8th November 2008 through 

video-conferencing facility by Hon'ble Mr.Justice S.B.Sinha, the then 

Chairman, Mediation & Conciliation Project Committee, Supreme Court 

of India.  Thereafter, one Mediation Centre at Narnaul was set up on 

7.2.2009. These Centres are run by the Judicial Officers and Advocate-

Mediators, who have been imparted mediation training of 40 hours.

In each Mediation Centre, a senior Additional District Judge has been 

nominated as Nodal Officer and Civil Judge (Sr. Divn.) is the 

Coordinator whereas the District & Sessions Judge has the 

superintendence and control over the Centre. Since then, these Centres 

are running successfully through trained Judicial Officer/ Advocates 

and till Sept., 2011, 12987 cases have been referred for Mediation out 

of which 3198 Cases have been settled,  591 Connected Cases have 

been settled 7303 cases remained unsettled and 844 cases are 

pending.

1. In view of the fact that trained personnel are the backbone of any 

system, the Mediation & Conciliation Committee of Punjab & Haryana 

High Court has arranged various training programmes. The First Phase 

of the Programme for Mediators was under taken from 18th to 20th July 

and 25th to 27th July 2008. In this programme, a 40 hours training, was 

imparted to 21 Advocates, 5 faculty members of Chandigarh Judicial 

Academy and 2 Judicial Officers. 

tates were imparted 40 hours training at 

Chandigarh Judicial Academy, Chandigarh and in the month of 

November & December, 2008, 25 advocates from Punjab & Haryana 

High Court Bar Association, 13 advocates from Chandigarh District 

Court Bar Association, 2 Judicial Officers and 4 faculty members of 

Chandigarh Judicial Academy were imparted said training 

The Hon'ble committee also decided to train more advocates to reap full 

benefits of the available infrastructure. The District & Sessions Judges 

forwarded the names of the advocates desirous to undergo Mediation 

Training. These advocates were then imparted training from 23rd to 

25th April, 2010 and from 1st and 2nd May, 2010. The Training 

Programme was inaugurated by Hon'ble Mr. Justice Cyriac Joseph and 

key note address was given by Hon'ble the Chief Justice. During the 

Training Programme, the Committee also invited Hon'ble Mr. Justice 

A.K.Sikri and Hon'ble Ms. Justice Hima Kohli, both from Delhi High 

Court. They shared their wealth of knowledge and rich experiences with 

the trainees.As many as 108 Advocates of 18 Districts of Punjab & 

Haryana were imparted 40 hours mediation training. 

After the completion of 40 hours Mediation Training Programme for 108 

Advocates of 18 Districts of Punjab & Haryana, the Mediation & 

Conciliation Committee decided that the Mediators/ Advocates have to 

be administered oath before commencing the sacred work of 

Mediation. It was desired that the District & Sessions Judge has to 

administer oath to the Mediators, in the presence of Judicial Officers 

posted at the District Headquarters, as per following format of oath:

“ I  __________________ hav ing 

completed my training as mediator, do 

hereby swear in the name of God (or in 

alternate solemnly affirm) that I shall 

honestly, faithfully and to the best of my 

ability, discharge my duties as a mediator 

without fear and favour, affection or illwill 

between disputing parties according to the 

law of the land. That I shall maintain the 

neutrality, confidentiality and shall not 

betray the trust of the parties. That I shall 

abide by the rules and do nothing that will 

bring disrepute to the institution of 

mediation and shall work towards 

promoting peace and harmony in the 

society.”
40 Hours Mediation Training Programme for Advocates Held at Chandigarh Judicial Academy
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Awareness Programme on Mediaton:

The Mediation & Conciliation Committee of Punjab and Haryana 

High Court conducted a series of awareness programmes on 

mediation. On 10.03.2010, a talk show Programme was arranged 

by Chandigarh Station of All India Radio in which Hon'ble Chairman 

and the Members of the Committee participated. Likewise on 

22.05.2010 the Hon'ble Chairman and the Members participated in 

a TV Programme on a local channel namely PTC (News). The PTC 

News in a programme 'Chandigarh Speaks' telecasted the 

programme in two phases firstly on 1st June, 2010 at 10 p.m. and 

secondly on 8th June, 2010 at 10 p.m. Probably it was first time in 

the history of India that three sitting judges of a High Court appeared 

on such a T.V. Programme. Awareness Programmes were also 

conducted in all the Districts where Mediation & Conciliation 

Centres have been set up.

Two Newspapers i.e. ‘Amar 

Ujala’ and ‘Hindustan 

Times’ also highlighted the 

effor ts being made by 

Mediation & Conciliation 

Committee and the benefits 

o f  M e d i a t i o n  a n d  

Conciliation Programmes 

in their issues dated 

20.7.2011 and 1.8.2011 

respectively.
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All the courts which refer the disputes to and even refresher courses were also were deputed to reach to the Districts where 

Mediation & Conciliation Centres are called arranged.  A training programme for the Mediation Centres are set up to arrange 

referral courts and the Judicial Officers Judicial Officers was also arranged through training for the Referral Judges.  In 2009 a 

manning those courts are called referral video conferencing and all the Judicial Refresher Course was arranged at the 

Judges. Role of Referral Judges is very vital Officers posted at the District Centres were campus of Judicial Academy at Chandigarh 

as at the time of referring the disputes linked with Punjab and Haryana High Court and 38 Judicial Officers and 4 faculty 

referral judges are required to not only Chandigarh through video link. In this members i.e., 42 participants participated in 

apprise the parties about efficacy of the manner about 600 Judicial Officers were the Refresher Course.  A Refresher Course 

system but they are also required to foresee imparted training for Referral Judges in one for Advocate Mediators was conducted in 

whether the disputes in hand can be go. the Chandigarh Judicial Academy on 5th and 

resolved through this process. In this regard 6th September, 2009 and again a Refresher The two retired District and Session Judges, 
all the Referral Judges of the States of Course for Advocate Mediators was who were working as faculty members in the 
Punjab and Haryana were imparted training arranged in October 2009. Chandigarh Judicial Academy, Chandigarh, 

Referral Judges - Training/ Refresher Courses:

Press Clippings

Hon’ble Mr. Justice Mukul Mudgal, the then Chief Justice and Hon’ble Mr. Justice 
M M Kumar, the then Chairman, Mediation and Conciliation Committee 

distributing Certificates after the completion of the 40 hour Mediation Training.

Amar Ujala

Hindustan Times
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Incentives to Mediators:

to mediatiors, as required in Mediation Rules, Mediator be paid a sum of 

Rs. 3000/- per successful Mediation. As such, the Advocate- 

Mediators of Mediation & Conciliation Centre of this Court are being 
The Mediation & Conciliation Committee has decided that in successful 

paid a sum of Rs. 3000/- per successful Mediation. Whereas, in case of 
mediations, wherever courts are not fixing the remuneration to be paid 

Hon’ble The Acting Chief Justice and Members of the
Mediation and Conciliation Committee interacting with the Mediators

Conclaves and Workshops:

(a) Punjab & Haryana High Court hosted North Zone 

Mediation & Conciliation Meet on 17th and 18th of 

May, 2008. Hon'ble the Chief Ministers of Punjab 

and Haryana and Hon'ble the Chief Justices of 

Uttranchal, Jammu & Kashmir, Allahabad, 

Himachal and Delhi High Courts along with at 

least two Hon'ble Judges of those Courts took 

part in the said Meet. Besides, the Judicial 

Officers of the rank of Additional Civil Judges 

(Senior Division) and above of Punjab, Haryana 

and Chandigarh also participated in the same. 

Advocates as well as faculty Members of 

Chandigarh Judicial Academy, Chandigarh also 

took part in the meet.  An estimated gathering of 

around eight hundred people including hundred 

dignitaries made this meet successful. under Section 138 of Negotiable Instrument Act, 1881 were 

identified to be taken up for settlement through Mediation, out of (b) A workshop on backlog of cases under section 
which 61% cases were settled by way of Mediation.138 of Negotiable Instrument act, 1881-

”Challenges and Solution” was organized on ( d ) A workshop on “Efficient functioning of Lok Adalats and Mediation 

29.11.2008 at Rock Garden Auditorium, Centres” was held on 02.05.2010 in Haryana Niwas, Chandigarh in 

Chandigarh, which was inaugurated by Hon'ble which the then Hon'ble Chief Justice of Punjab & Haryana High 

Mr. Justice S.B. Sinha, Judge, (Retd.), Supreme Court, Hon'ble Mr. Justice P. Sathsivam, Judge, Supreme Court of 

Court of India and then Chairman of Mediation & India participated and various strategies to make the functioning of 

Conciliation Project Committee. Mediation Centres more effective, were discussed. After 

deliberations certain short-comings in the existing Rules regarding (c) On 29th and 30th November, 2008 more than 200 
binding nature of mediation agreements were discussed.cases pending in District Courts at Chandigarh 

Hon’ble Mr. Justice Mahesh Grover Addressing the
Participants of North Zone Mediation & Conciliation Meet

Advocate-Mediators in Cheque Distribution Function



RULE-1 : These Rules shall be called  the Mediation and Conciliation 

Rules.

RULE-2: Appointment of mediator/conciliator:

(a) The parties to a suit may agree on the name of a sole 

mediator/conciliator for mediating between them.  In that event, 

he shall be appointed as mediator/conciliator.  If the parties fail to 

agree on the name of a mediator/conciliator, then the Court shall 

appoint one or more mediator/conciliators out of the panel of 

mediator/conciliator referred to in Rule 3.

(b) Where the parties are unable to agree on the name of a sole 

mediator/conciliator, then each set of parties shall nominate a 
Advocate-Mediators working in the District Mediation Centres in the 

mediator/conciliator.
States of Punjab, Haryana and District Courts, Chandigarh, are being 

(c) Where the par ties agree on the name of a sole 
paid honorarium @ Rs.2500/- per successful Mediation.

mediator/conciliator, he need not necessarily be a person from 
Similarly, the Punjab & Haryana High Court has decided that in a case, 

the panel of mediator/conciliators referred to in Rule 3, nor bear 
which successfully ends in mediation and where in mediator is a 

the qualifications referred to in Rule 4 but should not be a person 
Judicial Officer, the concerned Judicial Officer will earn half of the units 

who suffers from any of the disqualifications referred to in Rule 5.
prescribed by treating the case as contested one, if the case is disposed 

(d) Where there are more than two sets of parties having diverse 
of through mediation.

interests, each set shall nominate a person on its behalf and the 

said nominees shall select the sole mediator/conciliator and 

failing unanimity in that behalf, the Court shall appoint a sole 
It was noticed that a large number of family and matrimonial disputes mediator/conciliator.

are reaching the police which are bound to  spill over to the Judicial 

Courts, thus clogging an already overburdened Judicial system. In RULE 3: Panel of mediator/conciliators :
order to provide for those pre-litigative matters, it was resolved that 

(a) The High Court shall, for the purpose of appointing mediator/ 
Women Cells of the Tricities shall  refer the pending matters to the conciliators in the cases filed on its original side prepare a panel 
Mediation & Conciliation Centre. In this regard the Mediation & of mediator/conciliators.  Such panel shall be published on the 

notice board of the High Court, within three months of the coming Conciliation Committee has introduced a pilot project in tricities of 
into force of these Rules. A copy of the panel of mediator/ Chandigarh, Mohali & Panchkula. The Committee convened a meeting 
conciliators shall be sent to the High Court Bar Association.

on 19.1.2010 in which police chiefs of the three districts were called 
(b) (i) The District Judge in each District shall, for the purpose of 

and after having deliberations and discussions, it was decided that the 
appointing mediator/conciliators to mediate between parties 

disputes pending in the Women Cell, of their respective Police Stations in the suits filed on the original side, prepare a panel of 
be referred to the Mediation Centre set up in the High Court or in the mediator/conciliators, within a period of three months of the 

commencement of these Rules.  Such panel shall be District Court. Positive results have been received and a large number 
published on the notice boards of various Courts after of complainants and the accused  are approaching the Mediation 
obtaining approval of the High Court.

Centres.
(ii) Copies of the panels referred to in clause (i) shall be 

The experience of most of the mediators is that after undergoing the 40 
forwarded to all the Court subordinate to the District Judge 

hours mediation training they become more perfect human beings and and the Bar Associations attached to each of the Courts.
started understanding human relations in a more effective manner. 

(c ) The consent of the persons whose names are included in the 
Similarly Mediation Training Course for the police officers/officials, who panel shall be obtained before empanelling them.

are working in women cell is also to be arranged. For this purpose, lists (d) The panel of names of mediator/conciliators shall be 
of officials/officers working in the women cells, have been invited. accompanied by an Annexure containing details of the 

Mediation & Conciliation Rules

Pilot Project for Tricities
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Hon’ble The Acting Chief Justice Distributing the Cheques



qualifications of the mediator/conciliators, and their professional offence involving moral turpitude;

or technical experience in different fields. (iv) any person against whom disciplinary proceedings have been 

(e) The panel of mediators/conciliators appointed under clause (a) initiated by the competent authority or who has been punished in 

and (b) shall normally be for a period of three years from the date such proceedings;

of appointment/fur ther extension of the panel of (v) Such other categories of persons as may be notified by the High 
mediators/conciliators or any mediator/conciliator shall be at the Court.
discretion of the High Court or District & Sessions Judge with the 

RULE 6 : Preference
prior approval of the High Court, as the case may be.

The Court shall, while nominating any person from the panel of 
RULE 4 : Qualifications of persons to be empanelled under Rule 3 : 

mediator/conciliators referred to in Rule 3, consider his suitability for 
The following persons shall be treated as qualified and eligible 

resolving the nature of dispute involved in the suit and shall give 
for being empanelled as mediator/conciliators under Rule 3:-

preference to those who have proven record of successful 
a) (i) Retired Judges of the Supreme Court of India; mediation/conciliation or who have special qualification or experience 

(ii) Retired Judges of the High Courts; in mediation/conciliation.

(iii) Retired District and Session Judge/Additional District and To be continued.......

Sessions Judges.

b ) Legal practitioners with at least ten  years standing at the Bar in 

the Supreme Court/ High Court/ District Court;

c) Experts or other professionals with at least fifteen years standing 

or retired senior bureaucrats or retired senior executives;

d) Institutions which are themselves experts in mediation/ 

conciliation and have been recognized as such by the High Court.

RULE 5 : Disqualifications :

The following shall be disqualifications for being empanelled as 

mediator/ conciliators:-

(i) any person who has been adjudged insolvent;

(ii) any person against whom criminal charges involving moral 

turpitude have been framed by a criminal court and are pending; 

or

(iii) any persons who has been convicted by a criminal court for any 
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MEDIATION & CONCILIATION COMMITTEE,
PUNJAB & HARYANA HIGH COURT, CHANDIGARH

For Right, you Start a Fight

One is proved wrong and other Right

In Bitter Legal Fights,

MEDIATION shows New Light

Together we find solutions

None is winner and None is Loser

Quick, Economical, Harmonious Settlement

Parties Settle their own terms of Agreement

Relationships are sustained

further problems are restrained

All are Happy as All have Gained

MONIKA JALOTA, ADVOCATE

MEDIATION

Mediation Session in Progress


