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Messages

Mediation is the very basis of every society in maintaining harmony in the social fabric. It has 

emerged as a fast growing Disputes Redressal Mechanism. Our Judicial System is 

overburdened with cases right from the Magisterial Courts to the Apex Court. Imbalance in 

Judge population ratio in our Country as compared to the developed nations, has further added 

to the woes of a common man. Mediation provides an efficient, effective, speedy, convenient 

and less expensive process to resolve a dispute with dignity, mutual respect and civility.

Sanjay Kishan Kaul
Chief Justice
Patron-in-Chief
Mediation & Conciliation Committee

It is heartening to note that the Mediation Centre of the Punjab & Haryana High Court has taken 

great steps to take the concept of mediation forward.  The Advocate Mediators have whole 

heartedly and with a passion involved themselves head on in the process and astounding 

results are visible. This is not to say that disappointments are not there but the overall result 

leans towards a satisfactory state of affairs.  

I have no doubts that with the increasing awareness amongst members of the Bar, and the 

enthusiasm displayed by them in enrolling themselves for training as mediators the Centre is 

likely to see a much more resolute success.  The activities undertaken by the Centre are merely 

a summary of what can be expressed in words.  The report and the unspeakable depth of 

passion is for all to see.

Mahesh Grover

Chairman,

Mediation & Conciliation Committee

1. Mr 'X' a constable with Haryana  Police was 

posted at Ambala. 'Y', his wife was staying though 

independently but with parental support at a 

different station. The couple was blessed with one 

son and a daughter who were staying with mother 

'Y'. Due to differences between 'X' and 'Y', the marital 

life became sour. Both the parties filed cases 

/counter cases against each other.  As usual the 'Y', 

wife got a FIR registered against husband and his 

family Under Section 498-A IPC and filed petition 

under section 125 Cr.P.C. for grant of maintenance. 

The husband had filed petition under section 9 for 

restitution directing his wife to join him. Husband 'X' 

approached the Honble High Court for grant of 

Anticipatory Bail in criminal case. The matter was 

referred to the mediation Centre by the Hon'ble High 

Court. After lengthy, joint as well as separate 

sessions with the parties, it emerged that the bone 

of contention was the residential house in which 'Y' 

was staying with her children. Husband 'X' said that 

the house has been constructed over the plot 

purchased by him with his money, whereas the 

claim of 'Y' was that it was with the financial support 

of her parents and family. The contention of 'Y' was 

that 'X' never gave a penny to her and children. 'X' 

was said to be heavily into drinking.  At the caucus 

and facilitation through mediation the parties 

softened their stands. Ultimately 'X' gave up his 

claim on the house in lieu of monetary 

compensation for wife 'Y' which led to resolving the 

dispute amicably between the parties. Both the 

parties agreed to file divorce on mutual grounds and 

withdraw all cases against each other filed by them.

Reeta Kohli, Mediator

that in case the matter is not settled amicably, then were claiming their respective properties as per the 

civil as well as criminal litigation  involving dozens of Will in their favour and were involved in almost 12 

persons is likely to follow. Finally Settlement reached litigations against each other in various forums 

including Revenue Courts, Civil Courts and the between the parties, third parties also participated 

Hon'ble Punjab and Haryana High Court. At the time being special invities as they were not party and the 

when the case was referred to the Mediation & original owner agreed to respect the third party 

Conciliation Centre in the High Court, both the rights. Out of the settled amount paid to the original 

brother and sister were not in talking terms with owner, major portion was contributed by the third 

each other.  It is worth mentioning that after the parties.

mediation proceedings which took an extension of 
Swarn Sandhir, Mediator

30 days after the mandatory period of 90 days, both 

the brother and sister left the Mediation & 

Conciliation Centre after exchanging good notes The matter pertains to a matrimonial dispute in 

with each other in an amicable atmosphere. They which decree of divorce was granted in favour of 

have now settled all their issues and now no claim wife, where husband was suffering from HIV+ve 

whatsoever survives against each other.(AIDS), which he came into contact while 

undergoing treatment after an accident. The matter Dr.Deepak Jindal, Mediator
was referred in the Mediation Centre. After holding 

joint sessions and single sessions with the parties, 
A case was referred to Mediation & Conciliation 

it was found that wife still liked her husband and had 
Centre, Punjab and Haryana High Cour t, 

absolutely no doubt about his character. It was all 
Chandigarh, wherein the dispute was between 

due to family pressure which forced her to take 
Uncle(Mama) and nephew(Bhanja). Both have 

extreme step of litigation. She was made to 
started partnership firm which resulted into soaring 

understand that if she was thinking of re-marriage 
of relations between the parties and the litigation 

probably no one would accept her keeping in view 
started. The parties litigated in the District Court for 

the case history. The second aspect was the girl 
seven years and then the litigation reached the 

child born out of wedlock. Wife was made to realise 
Hon'ble High Court. At the time of introductory 

that her husband would live a longer life if she 
session, the process of Mediation was explained to 

continues to live with him. The husband keeping in 
the par ties. In the opening statement, the 

mind his disease and for better financial security for 
importance of relationship and futility of litigation, 

his wife and daughter, agreed to transfer 4 Acres of 
which is integral part of Mediation process, strike 

land of his share in the name of his wife, which he 
the chord with the uncle.  In the very first separate 

duly transferred. The wife after considering all pros 
session, uncle confided that the mere introductory 

and cons decided to live with her husband for the 
session has trickled his conscious and he has 

betterment of the family. Wife deserves a special 
realised that for last seven years, in his pursuit of 

commendation for the courage shown by her 
litigation, he has forgotten and sacrificed his A Civil Appeal was referred to Punjab & Haryana keeping aside everything else. The couple is living 
relationship with his sister. The tears rolled from his High Court, Mediation Centre involving a complex happily. This is how Mediation saved a family.
eyes and he confided that he is ready to forego the 

problem where twenty years back a transaction of 
Sachin Jain, Mediator entire amount just to revive his relationship with his 

sale of land occurred through Power of Attorney of 
sister. In the session with nephew, the young blood, 

NRI relating to more than 10 Kanals of area situated 
the gentle reminder of his childhood days, the 

in town was challenged by the original/ principal It is a classic case regarding a family property 
College days stimulated old memories. After 2-3 

owner alleging that the power of attorney was settlement in which a step brother and sister were 
sessions, the uncle and nephew were talking with 

executed in relation to shops and some land situated involved. The properties settled ranging from title, 
each other and asking about well being of their 

behind the shops comprised in separate Khasra interest, claims of all kinds in the immovable 
families. The matter settled for less than half of the 

numbers and not regarding the land in question. The properties and movable properties viz. shares in 
amount which they were disputing. The phone from 

matter was pending in the Supreme Court.  No stay various companies, petrol pump, trucks/tankers, 
uncle (Mama Ji) on 'Raksha Bandhan' made me 

was operating for entire period and the land changed watches, bank lockers, FDR's Recurring Bank 
bask in the glory of mediation when he said 

several hands, ultimately, small plots were carved Account, Kisan Vikas Patras, Provident Fund 
“Madam, you got me my sister back.”

out and presently a colony of about seventy houses Account were worth `60 crores. Both the step 
This is essence of Mediation to mend relationship had come up involving third parties being not brother and sister were having a Will each in their 
and bring peace to the families.represented before any court upto Supreme Court.  favour allegedly executed by their father regarding 

While discussing in mediation, the parties realized the properties mentioned in them. Both of them Monika Jalota, Mediator

Unconventional success stories of Mediation took place at Centre

For more details: www.mediationcentrephhc.gov.in

Mr. Puneesh Jindia

Director, 
Mediation &
Conciliation Centre
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Activities undertaken during the past by Mediation & 

Conciliation Committee to promote the Concept of Mediation

40 hours Mediation Training Programmes:

Training of Trainers: 

North Zone Regional Conference on Mediation held on 
th14  September, 2013:

Referral Judges Training Programmes

Interactive Sessions of Mediators of Punjab, Haryana 
and U.T., Chandigarh with Hon'ble Members of Mediation 
& Conciliation Committee.

(Training of Trainers) Programme. Out of 34, a list of 15 Judicial 

Officers/Advocate-Mediators, was sent to the Registrar & Member Secretary, 

Mediation & Conciliation Project Committee, Supreme Court of India, to 

consider their names for T.O.T. Programme.

It is universally accepted fact that trained personnel are the backbone of any 

system, the Mediation & Conciliation Committee of Punjab & Haryana High 
The Training of Trainers (T.O.T.) Programme was organized by Hon'ble 

Court, to increase the strength of Mediators, has arranged various training 
thMediation & Conciliation Project Committee, Supreme Court of India on 15 , 

programmes.
th th16  and 17  November, 2013 at Tis Hazari Courts, Delhi and Sh.Swarn Sandhir 

A 40 hours Mediation Training was organized by Hon'ble Mediation & & Ms. Monika Jalota, Advocate-Mediators, Mediation & Conciliation Centre of 

Conciliation Committee for 21 Advocates of Punjab & Haryana High Court, from this Court attended the aforesaid T.O.T. Programme and have become Trainers.
th nd th th20  to 22  July, 2012(First phase) and 27  to 29  July, 2012(Second phase) in 

the Chandigarh Judicial Academy. The Training was imparted by the Trainers 

deputed by Hon'ble Mediation & Conciliation Project Committee, Supreme 

   The Mediation and Conciliation Committee of this High Court hosted 2nd Court of India. After administering Oath on 05.09.2012, 21 Mediators started 
thNorth Zone Regional Conference on 14  September, 2013 at Chandigarh conducting Mediations in the Mediation & Conciliation Centres of this Court.

Besides that a 40-Hours Mediation Training Programme was also 

organized by Hon'ble Mediation & Conciliation Committee of this Court for 16 

thAdvocates of District Courts, Chandigarh, from 24  to 26th August, 2012(First 

st ndphase) and 31  August to 2  September, 2012(Second phase) in the 

Chandigarh Judicial Academy. The Training was imparted by the Trainers 

deputed by Hon'ble Mediation & Conciliation Project Committee, Supreme 

Court of India.

Judicial Academy. The aim of the Conference was to analyze the Progress of 

Mediation in terms of  achievements, challenges and future projects in the As approved by the Hon'ble Mediation & Conciliation Committee in its 
North Zone comprising of Haryana, Himachal Pradesh, Jammu and Kashmir, meeting held on 11.01.2012, the States of Punjab and Haryana were divided 
Punjab, Uttarakhand and Chandigarh (U.T.). into Four and Five Zones respectively and a list of Zones was sent to the Member 

Secretaries, State Legal Services Authorities of Punjab and Haryana to organize The Keynote Address was delivered by Hon'ble Mr. Justice Surinder Singh 

Referral Judges Training Programmes by way of Video Conferencing by utilizing Nijjar, Judge, Supreme Court of India and Chairman, Mediation and Conciliation 

the Services of the Trainers of MCPC. Project Committee, Supreme Court of India. The inaugural session was graced 

by the presence of Hon'ble Mr. Justice Arjan Kumar Sikri, Judge, Supreme Court Out of the said Zones, Referral Judges Training was conducted in the 
th th of India, Hon'ble Mr. Justice Sh. Sanjay Kishan Kaul, Chief Justice of Punjab and Districts of first two zones of Punjab and Haryana on 13  August, 2012 and 11  

September, 2012 by Dr. Sudhir Kumar  Jain,  Member  of  Delhi  Higher  Judicial   Haryana High Court, the Chairmen of Punjab, Haryana, U.T. Chandigarh, 

Services  and  Trainers  of  Delhi  Mediation Centre, through Video Uttarakhand, Himachal Pradesh, Jammu & Kashmir State Legal Services 

Conferencing from the Office of National Legal Services Authority, Delhi. 

On 17.03.2013, an Interactive Session, with 34 Mediators, who had 

completed at least 50 Mediations resulting in a settlement and at least 60 

Mediation in all, was organized by Hon'ble Mediation & Conciliation Committee 

of this Court at Chandigarh Judicial Academy, Sector 43, Chandigarh, for 

considering their overall suitability including communication skills, credibility 

and their competence, to recommend their names to Hon'ble Mediation & 

Conciliation Project Committee, Supreme Court of India, for undergoing TOT 

MEDIATION &
CONCILIATION
COMMITTEE

Hon’ble Mr. Justice Mahesh   
Grover, Chairman

Sh. Atul Lakhanpal
Sr. Advocate, Mediator, 

Member

Hon’ble Mr. Justice
K. Kannan, Member

Hon’ble Mr. Justice 
G. S. Sandhawalia, 

Member

MEDIATION & CONCILIATION CENTRE
PUNJAB & HARYANA HIGH COURT, CHANDIGARH 

n order to provide effective, efficient and inexpensive means to manage a The Mediation Centres are  functioning with the assistance of 60 well 

qualified Mediators including two retired Judicial Officers, who have been huge influx of cases and more particularly, to secure enduring settlements, 

imparted 40 hours Mediation Training by the Trainers deputed by MCPC, Ithe mechanism of ADR has been introduced into the Indian Legal System. 

Supreme Court of India. There is independent dedicated staff for clerical and Section 89 CPC is the statutory recognition of this potent tool, brought to the 

menial assistance. Presentation Slides showing the benefits of Mediation are procedural formulation after long and contentious deliberations.

also being displayed on the LEDs to motivate the litigants towards Mediation.
Since mediation is an important aspect of ADR mechanism, in order to 

Basic Mediation Training has been imparted to 29 more Advocates during make it effective, the first Mediation & Conciliation Centre at Punjab & Haryana 
th ththe Mediation Training Programme organised from 28  to 30  March, 2014.thHigh Court, Chandigarh was set up on 17  March, 2008 and was inaugurated 

by Hon'ble Mr. Justice S.B.Sinha, the then Chairman, Mediation & Conciliation 

Project Committee, Supreme Court of India, with an infrastructural support of 6 
Updated work-done Statement of Mediation & Conciliation Centre, Punjab & 

cabins for individual mediation deliberations. Haryana High Court, Chandigarh, from 17.03.2008 to March, 2014 is as 
under:

Keeping in view a sizeable volume of references for Mediation, another 

No. of Cases referred 5950Mediation Centre, namely Mediation & Conciliation Centre-II was inaugurated 

by Hon'ble Mr. Justice Arjan Kumar Sikri, the then Chief Justice of this Court, on No. of Cases unfit for Mediation 417
st21  March, 2013. Mediation & Conciliation Centre-II consists of 11 sound-

No. of Balance Cases 5533
proof and centrally air conditioned Cabins, which are fully furnished. There are  

now total 17 cabins for Mediation and 1 hall for joint sessions. No. of Cases settled 1218

In order to create friendly atmosphere and instill confidence with the litigant No. of Cases not settled 3967

parties, two free Tea/Coffee vending machines have been installed at the 
No. of Connected Cases settled 334

Mediation & Conciliation Centre hall. One  LED  TV  has  also  been installed in 

Pending Cases 348the Waiting Halls of the Mediation Centres.

Hon’ble Mr. Justice
Sanjay Kishan Kaul

Chief Justice
Punjab & Haryana

High Court
Chandigarh

Patron-in-Chief

Hon'ble Mr.Justice Sanjay Kishan Kaul, Chief Justice,
addressing the participants of North Zone Regional Conference on Mediation
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Authorities and Chairman and Members of Mediation and Conciliation 

Committee, Punjab and Haryana High Court, Chandigarh and sitting Judges of 

Punjab and Haryana High Court, Chandigarh.

The Conference included four sessions which were aptly designed to 

highlight the importance of Mediation and the visual documentary on Mediation 

by Uttarakhand Legal Services Authority further supported that in an impact-full 

manner.  The Marathon  conference from 9 A.M. to 5 P.M. also proved to be a 

great booster to the confidence of Mediation Movement and was a great 

success. 

Recently, on 11.12.2013, Hon’ble the Chief Justice & Chairman of 

Mediation & Conciliation Committee participated in a TV Show 'Chandigarh 

Speaks'  on PTC News Channel. The Advocate-Mediators and litigant parties, 

whose cases were settled, also participated in the Programme. The aforesaid 

programme was repeatedly telecast by PTC Channel. It was the second time, 

Hon'ble Mediation & Conciliation Committee, Punjab & Haryana High 

Court, Chandigarh, under the aegis of Hon'ble Mediation & Conciliation Project 

Committee (MCPC), Supreme Court of India,  organized an Awareness 
nd rdProgramme on Mediation for the Advocates on 22  & 23  February, 2014 in the 

Auditorium of this Court, which was conducted by the Trainers deputed by 

Hon'ble MCPC, Supreme Court of India. Programme was a huge success, in 

when Hon'ble Chairman of Mediation & Conciliation Committee  participated in which not only Advocates but the newly appointed Judicial Officers from the 

a TV Programme, earlier it was on 22.05.2010. State of Haryana undergoing training at Chandigarh Judicial Academy also 

participated.

Hon'ble Mediation & Conciliation Committee, Punjab & Haryana High 

February, 2014.

Awareness through PTC News Channel: 

nd rd 
Awareness Programme on Mediation on 22  & 23 st rd

Advance Mediation  Training Programme from 21  to 23  
March, 2014

was to conduct audit of mediation activities. The team conducted interaction 

with Hon'ble the Chief Justice, Hon'ble Sitting Judges of this Court and with the 

Bar Members. Live mediations undergoing at Mediation Centre were observed 

by the team, also the infrastructure of Mediation Centre was taken notice of as 

part of Mediation Audit Programme. Various suggestions to further improve the 

working of Mediation Centre were given by the team.

Court, Chandigarh, organized an Advance Mediation Training Programme for 
st rdthe Advocate-Mediators from 21  to 23  March, 2014 in Chandigarh Judicial 

Academy, Sector 43, Chandigarh. The Programme was conducted by Master 

Trainers namely Sh.Niranjan Bhatt, Ms.Sadhana Ramachandran and her team 

from Delhi Mediation Centre.

Hon'ble Mediation and Conciliation Committee, Punjab and Haryana High 
In order to increase the number of Mediators, a screening process was 

Court, Chandigarh invited a team comprising of Mr. Victor Schachter, Mr. John 
undertaken by the Hon'ble Mediation & Conciliation Committee, Punjab & 

A. Koeppel, Ms. Jennifer L. Brandt and Mrs. Laila T. Ollapally. The purpose of the 
Haryana High Court, Chandigarh and to impart training, a Basic Mediation 

team, comprising of International Members from the United States of America, 
th thTraining Programme was organised from 28  to 30  March, 2014, in 

Chandigarh Judicial Academy, Sector 43, Chandigarh, in which training was 

imparted to 29 Advocates. The Programme was conducted by one of the 

senior-most Mediators in India, Mr Sriram Panchu, an author of various books 

on mediation. Ms. Uma Ramanathan, Mr. A J Jawad and Mr. Bharath 

Chakravarthy, Trainers of Chennai Mediation Centre, were Members of his 

team.

The Mediation & Conciliation Committee has got prepared Pamphlets on 

Mediation in 3 languages (English, Hindi and Punjabi) which are being attached 

th th Basic Mediation Training Programme from 28  to 30
March, 2014.

rd thChandigarh Mediation Audit Programme from 23  to 25  
March, 2014

Pamphlets on Mediation

Other activities undertaken by Mediation & Conciliation 
Committee for creating awareness about mediation

Hon'ble Mr.Justice Sanjay Kishan Kaul, Chief Justice,
and Hon'ble Mr.Justice Mahesh Grover, Chairman,
in the Studio of PTC News Channel on 11.12.2013

Advocate-Mediators and Litigants,
in the Studio of PTC News Channel on 11.12.2013

Role Play during the
Awareness Programme on Mediation

Hon'ble Members of the Committee
and Trainers from Delhi watching the Role Play 

Hon'ble Chief Justice, Members of the Committee
and Trainers from Delhi
addressing the participants

Participants of Advance Mediation Training programme

Hon'ble Mr. Justice
Mahesh Grover, Chairman,

inaugurating the Basic
Mediation Training Programme

Hon'ble the Chief Justice  addressing the Trainees

Hon'ble the Chief Justice, Hon'ble Chairman of Mediation Committee
and delegates from USA addressing the Members of Bar

Delegates from USA with Advocate-Mediators
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The Committee has got prepared a Booklet 

containing information regarding Mediation for 

distributing amongst the litigants, Mediators of 

Mediation & Conciliation Centre as well as 

amongst the Advocates of this Court for 

creating awareness about the concept of 

Mediation.

To generate awareness about Mediation 

with the summons/notices to be issued in category of cases viz. RFA, RSA and amongst the general public, Hon'ble Mediation & Conciliation Committee, 

FAO Matrimonial etc. The pamphlets are also placed in the Mediation Centres Punjab & Haryana High Court, Chandgarh got prepared special jingles, which 

are being aired in the States of Punjab, Haryana and U.T., Chandigarh through for awareness of the litigant parties. 

92.7 Big FM and OYE 104.8 FM, Radio Channels.

Hon'ble Mediation & Conciliation Committee of this Court has got prepared To take care of Children accompanying the parties, a Kids Corner has been 

14 different types of posters of the size of 12” X 18” for creating awareness set up in the Mediation & Conciliation Centre. It has been decorated in order to 

about Mediation and its benefits in the litigant public. Sketches of all these give a look of distinct place to be used exclusively for playing of kids.  Small soft 

toys and eatables like candies/biscuits etc. have also been provided in the kids Cartoons of “Love is” series of Cartoons by Mr.Kim Casali were adaptation by 

corner. A special refrigerator has also been purchased and installed in the kids Hon'ble Chairman, Mediation and Conciliation Committee. The said posters 

corner for keeping chocolates and juices etc.were released by Hon'ble Mr. Justice Jasbir Singh, the then Acting Chief Justice 

on 16.07.2012.

14 posters, one of each type, after framing and lamination, are on display in 

the Mediation & Conciliation Centre of this Court and have also been sent to the 

District & Sessions Judges of 29 Districts, in the States of Punjab, Haryana and 

U.T., Chandigarh, where Mediation & Conciliation Centres have been set up, to 

hang the same in the Mediation & Conciliation Centres and at conspicuous 

places in the Judicial Complexes, for creating awareness about Mediation and 

its benefits in the litigant public. One Poster has also been sent to each of the 

Sessions Division for hanging in the Bar Room.

A Calendar for the year, 2013 was got prepared by Mediation & Conciliation 

Committee of this Court containing aforesaid cartoons. The calendars were 

distributed amongst the Hon'ble Judges of this Court and were also sent to 

Hon'ble Supreme Court of India, other Hon'ble High Courts in the Country and 

District Mediation Centres, for creating awareness about Mediation and its 

benefits in the litigant public. 

On the same pattern, a Table Calendar for the year 2014 has been prepared 

with some new cartoons prepared by Hon'ble Mr. Justice Mahesh Grover, 

Chairman, Mediation & Conciliation Committee, which was released by Hon'ble 

the Chief Justice of this Court on 19.12.2013.

Booklet on Mediation

Printing of Posters/Cartoons for Creating awareness 
about Mediation and its benefits in the litigant public. Setting up of  Kids Corner

Printing of Calendar for the year, 2013 and 2014.

Awareness about Mediation 
through FM Radio 2013

Waiting Area Remuneration to the Advocate-Mediators.

Frequently Asked Question (FAQ) 

To encourage the Advocate-Mediators and to ensure their active 

involvement in the settlement of disputes by way of mediation, a sum of 

`3000/- per successful mediation is being paid as honorarium. During the year, 

2012 and 2013, Hon'ble Mediation & Conciliation Committee of this Court 

organized three small functions on 31.05.2012, 21.03.2013 and 19.12.2013, 

which were presided over by Hon'ble the Chief Justice. During the three functions, 

`17,79,000/- were distributed as honorarium for total 593 cases, settled by 

Mediators. 

Question: Family, relatives, respectables and Panchayat had tried 

number of times to resolve our matrimonial dispute. Conciliation 

proceedings were also held during Divorce proceedings, but all failed. How 

mediation and Mediator can help us?

Answer: Mediation  is a structured process where a neutral person (trained 

Mediator) uses special communication and negotiation techniques for 

resolving the dispute of parties. Mediator is a catalyst, who supports 

negotiation process at every stage. The role of Mediator and his contribution are 

different from the earlier negotiators due to various reasons: (a) It is often seen 

that the communication between the parties have broken due to litigation. It is 

the Mediator who creates the BRIDGE between the parties to communicate and 

interact in conducive environment and reach the solution acceptable to them. 

(b) The Negotiator might not be aware of position of Law. Therefore, 

introduction of Mediator, who is not only neutral but also has knowledge of Law 
Keeping in view the large inflow of the litigant parties in the Mediation 

is a great help. (c) The Negotiator, however, unbiased is always identified with 
Centre, the area outside the Mediation Centres, has been developed as fully 

the party, who is his relative or on whose asking he has initiated negotiation. furnished Waiting Area where a tower AC has been installed and new furniture 

Thus, the opponent party always doubts his neutrality. In a nutshell, during the has also been purchased for the comfort of the litigants. Tea and Coffee vending 

mediation, Mediator, the neutral third party  mends the broken communication machines have also been installed for serving free tea and coffee to the litigant 

parties coming to the Mediation Centre. between the parties and lead them to legal and  practical solution.

Group Photos of Advance Mediation Training Programme (I) and Basic Mediation Training Programme(II)
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